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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

HIWANNEE WATER ASSN., INC
Public Water Supply Name

770005 - 770008
List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

O Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
0 Advertisement in local paper
XX On water bills
O Other

Date customers were informedigq /30 /2012
O CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:___ / /
plag CCR was published in local newspaper. (Attach copy of published CCR or proof of ‘publication)
Name of Newspaper:_ WAYNE COQUNTY NEWS

Date Published: 05 /17/ 2012
t CCR was posted in public places. (Attach list of locations)

Date Posted:. / [/

d CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
onsistent with the water quality monitoring data provided to the public water system officials by the Mississippi State

\\::i'» ~partment of Health, Bureau of Public Water Supply.

A

PRESIDENT MAY 18, 2012
Date

Mail Completed Form to: Bureau of Public Water Supply/P.0. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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2011 Annual Drinking Water Quality Report
Hiwannee Water Assoclation, Inc.
PWS#: 770005 & 770008
April 2012

Wae're pleased to present to you this year’s Annual Quality Water Report. This cepont is designed to inform you about the quality water
and services we deliver to you every day. anmwuthywmnmmdepemaMesumyoiumameam We
want you to understand the efforts we make to continually improve the water treatment process and protect our waler resources. We
are committed lo ensuring the quality of your water. Our water source is from welts drawing from the Lower Wilcox Aquifer.

The source water asseqssment has been compbled for our publlc waler system to determine the overall susceplibility of ils drinking
wator supply to identified potential eources of contamination. The susceptibiity rankings assigned to each well of this system
are provided immediately below. A repoit containing detalled information on how the susceptibility determinations were made has been
furnished (o our public water system and is available for viewing upon requeat. The wells for the Hiwannee Water Association have
received a lower susceptibility ranking to contarnination.

If you have any questions about this report or your water utility, please contact Sarah Doby at 601-735-5240. We want our
valued customers to be informed about their water ulility. If you want 10 leemn more, please attend any of our regularly scheduled
meetings. Thay ara held on the first Thursday of the month at 8:3) AM at 929 Wayne Street, Waynesboro, MS 38387,

We routinely monitor for constituants in your drinking water according to Federal and State laws. Thic table below lists all of the |
drinking waler contaminants that we detected during for the period of January 1% 1o December 31*, 2011. In cases where monitor
wasnt required in 2011, the table reflects the most recant results. As water Uavels over lhw surface of land or underground, If dissolves
natwallyoocuningminemlsm,lnmm.MWWMpmwmmwmmnaMsmmmem
of animals or from human aclivity; microbial conlaminants, such as viluses and bacltefia, that may come from sewage treatment plants,
seplic syatems, aarlwlnnlllvmckopemma mmmmmm such as salts and metals, which can be naturaly
occuming or result from urban storm-water runofl, industriat, or domestic wastewater discharges, oil and gas production, mining, or
famming; pesticides and herbicid: Mnmywmﬁomavmﬂyofmwchaswnum urban storm-water runoff, and
residential uses; organic chemical contaminants, including synthelic and volatile organic chemicala, which are by-products of industrial
processes and petroleum groduction, and can also come fiom ges stalions and saplic systems; radioactive contaminante, which can
be naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of cestain comaminanis in water provided by public water systems. All drinking water,
including bottied drinking water, may be reasonably expecied fo contain at isast small amounts of some conslituents. |i's important to
remember that the presence of these constituents does not necessarily indicate that the water poses a health risk.

In this table you will find many (erms and abbreviations you might not be famitiar with. To help you better understand these terms we've
provided the following definitions:

Acbon Level - tha concentration of a contaminant which, if exceeded, Wiggers freatment or other requirements which a waler system
must follow. ;

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are st as close 1o the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The "Goal"(MCLG) is the level of a contaminan in drinking water below which these is no
known or expected risk to health. MCLGs aliow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a dizinfactant is neceasary for control micrablal contanvinants.

Maximum Rasidual Disinfoctant Level Goal (MRDLG) — The fevel of a drinking water disinfectant below which thare is no known or
expected risk of health. MRDLG= do not reflect the benefits of the use of disinfectants to control microbial contaminants.

g |

PWS #: 0770005

TEST RESULTS
Contaminant Violation | _Dats | Leve)

Rsnge of Unkt MCLG MCL | Likely Source of Contamination
YN Colioctod | Detecied | Detects or # of | Measuremant
Semples

Exceoding
MCL/ACL

Inorganic Contaminants

8. Arsenic N 2010° 13 No Range wa 10 | Erosion of natural deposits; nunolf
from orchards, runoff from giass

and slectronics production wastes |

10. Barium N 2010 017 008 -.017 Discharge of driling wastes;
dischasge from metal refineries;
arosion of natural

13. Chromlum N 2010~ 7 62-7 100 100 | Discharga from stesl and puip

milis: erosion of ru!!ural deposite

13 3 B

200011 | .7 0

=|

14, Copper 1.3 | AL=13 | Comrosion of household
systems, erosion of nalural

; leaching from wood
proservnlhlu

16. Fiuoride N 2010° 397 392- 397

¥

Emsion of natural deposits; water
additive which pramotes strong
1esth; discharge from festikzar
and aluminom faclories

17. Lead N L 2009711 2 0

i

YTy IS won of nold plambi
sysiems, eroslon of natural
deposits

21, Selenium N 2010 5.1 47-581 pd 50 50 | Discharge from pelrobun ond
metal refineries; ercswon of
natural deposits; discharge from

VS a8ed
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: Volhtilh" v lniefohtalﬂllanl‘a' 1ue antdnit oo R RE T St RETEW exlmamirt mald
N

76. Xylenes 20100 | 001 No Range pom 10 70 | Oischarge om peuiowum
factonies; dincharpe from
nemical factotias

Disinfection By-Products

81 HAAS N 2011 14.25 1-17 ppb 0 80 | By-Product of drinking water
T infacti
B2, TTHM v 2011 13625 122- 181 ppb [} 80 | By-product af drinking water
[Total chiorination.
thanas,
Chionne N 201 1 1-15 ppn 0| MORL=4 Water additive used 1o control
L microbas
PWS #: 0770008 TEST RESULTS
‘Gonfamirant Violetion | _ Date Level Range of Unk #CLG | MCL | Likety Source of Contamination
YN Coliocted | Oetecled | Detects of # of | Measurement
Samples
Excoeding
MCLIACL
Inorganic Contaminants
Arsent o 22 No Rangé ppb L' 10 | Erosion of natural depusits; runoff
3 '; " r from orchards; runoff from glass
and clacts uction wastes
¥ . 3 No Range 2 2 | Dieharge of drilking wastes:
10. gosium & gs aal o aischarge from metal iefineties:
aiosion of naturel deposts
i 2010* 1 No 100 100 owmmmpub
13. Chromium N 0 Range peb el et
opper 200911 N 0 13| AL=13|C ton of h ok plumbing
e " PR systenis: efosion of natyral
deposits; leaching from wood
asavalivas
J No R 4 4 | Erosion of natural deposits, water
16. Fluoride N 2010° 649 ange ppm Erghian ek it
discharge from festilzer
and aluminum factofies
2009/41 3 0 0] AL=16 comsiondmmhuﬂmm
A N 1 P syeiBms, erosion of natural
. .6 No 50 50 | Discharge fiom and
21. Selenium N 2010 9, Range ppb ik il b
natwal g from
) | mines e
Disinfection By-Products
~ | 81 HAAS N |21 _25,25 22.28 ppo 0 60 m#rm«umm
62 TTHM 7 2011 161.5 128 - 180 ppd 0 80 | By-product of drinking water
[Total chionination. !
Chiorine N 2011 9 5-1 ppm | o | MORL =4 | Water additive used to conlfl
microbes _1; 7
* Mest recent sumple. No sample required for 2011
{usingeciion By-Producis: )
(81) Halouccic Acids (HAAS). WWWWWWMthNW.wmm sy have an incressed risk of concer
182) Toml ‘Ivikalomethanes (TTHMS). Some people who drink waler 1 sheses i excess of the MCL over muny years may experienice problems

with their liver, Kidneys, of central mm.-ﬁmmmiw risk of petting cancer.

WemquredmmonhotyomdmmhMstMM.RMBdeMngmm

mm«ﬂmmwwmmmmummm-mdb yal plete all itoring

mmm,usmmmmmdwmmmhmmdhmW.Twhunmmm

%lﬂ; ?r-mumia;mw the stendard, or maximum conlzminant level (MCL) for Disinfection By-Products. Our systems exceeded the
n .

] presenl,emdhuhdhﬂmmmmwwmmﬂmmwmm“.wm
dmummiswmwmmmmwmmmmmm.o»rwmrnmda:hnls
mponsiblefo:pcwkﬂmhﬁghqmﬂymm.wmmmdmmoimatmnudmplumbhgcomponmm,wrm
wmmmﬁwmmmm.mmmumumwwmmwmmmmz
mlnmaommwngmmmmum nwunmmnnhmnm.mmmmhmmm
tested. In llononIeadindrhklngM.WM.MWMMMbMthMhmm&h
Drinking Water Hotline or at hitlp:/www. epa. - The Mississippl State Department of Health Public Heallh Laboratory
offers lead lesting. P:oauommm.sm.?mwmmwmmmm. -

All sources of drinking water are subject to i mmemmMMwummmmmm
substances can be microbes, W«mmmmm.mmmmmr.mwumwm
mrmuuumwmmmwmumm. Trnpmenwdcmlanﬂnamsooeaml
nacassarily indicate that the water poses o health rick. Moro information about contaminants and potential heaith effects can be
obtained by calling the Environmental mess-umwmmu 1-800-426-4791.

Smmmmmmwwewmmhmmmmmw. Immuno-compromised persons
w:haspenonsmﬂanwundmwﬂmm.mmmeWms,WﬁmHMﬂWw
mmrh'nmunesystemdmm.mem.mmmupuﬁmwuﬂaﬁmu\fadlons,mmoplemwmm
about drinking water from their heaith care mEPmocmmmwmmmmmmmw
uypmpoddiumandonmWMmMMNMMW&MmiWWNL

an mnofrmmasisslppiMWdMWMW.MWmemmM(EPM
mmmmmﬁmmmwmWMMMNMMW‘MhmhmsmHmwem
unrmumwmepubchﬂuwpph,mSDHmnqq.hdtom-m.mmlomﬁfymmatanofwsdale.yourwam
Whasnmmmuaummmmmmwumwmwmmummmmmmmwm
s)-mmbammmtommwmm.2013.ﬂmme.ﬁemwnmmﬁssaPmr.Demnim.
wamwmswy.umi.smms.

TMHh_.wanmuwmethMhmﬁwwmhmwp.Wamkthclallwwﬂmmh
uspmm:twtmrwm,mﬂnmwdmm.wwdﬁhmﬂmmmm.

Please note: this report will not be mailed to customers individually, however a copy may be requested from our office.
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CLUEIVED-WATER SUPPLY
2011 Annual Drinking Water Quality Report
Hiwannee Water Association, Inc. 20'2 HAY |5 PH L: 55
PWS#. 770005 & 770008
April 2012

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water
and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment process and protect our water resources. We
are committed to ensuring the quality of your water. Our water source is from wells drawing from the Lower Wilcox Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking
water supply to identified potential sources of contamination. The general susceptibility rankings assigned to each well of this system
are provided immediately below. A report containing detailed information on how the susceptibility determinations were made has been
furnished to our public water system and is available for viewing upon request. The wells for the Hiwannee Water Association have
received a lower susceptibility ranking to contamination.

If you have any questions about this report or concerning your water utility, please contact Sarah Doby at 601-735-5249. We want our
valued customers to be informed about their water utility. If you want to learn more, please attend any of our regularly scheduled
meetings. They are held on the first Thursday of the month at 8:30 AM at 929 Wayne Street, Waynesboro, MS 39367.

We routinely monitor for constituents in your drinking water according to Federal and State laws. This table below lists all of the
drinking water contaminants that we detected during for the period of January 1* to December 31*, 2011. In cases where monitoring
wasn't required in 2011, the table reflects the most recent results. As water travels over the surface of land or underground, it dissolves
naturally occurring minerals and, in some cases, radioactive materials and can pick up substances or contaminants from the presence
of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally
occurring or result from urban storm-water runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as agricuiture, urban storm-water runoff, and
residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can
be naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water,
including bottled drinking water, may be reasonably expected to contain at least small amounts of some constituents. It's important to
remember that the presence of these constituents does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed" (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “"Goal'(MCLGQG) is the level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or
expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

PWS #: 0770005 TEST RESULTS
Contaminant Violation Date Level Range of Unit MCLG MCL Likely Source of Contamination
Y/N Collected Detected | Detects or # of | Measurement
Samples
Exceeding
MCL/ACL
I norganic Contaminants
8. Arsenic N 2010 1.3 No Range ppb n/a 10 | Erosion of natural deposits; runoff

from orchards; runoff from glass
and electronics production wastes
10. Barium N 2010* .017 .009 - .017 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2010* 7 6.2-7 ppb 100 100 | Discharge from steel and pulp
mills; erosion of natural deposits




14. Copper N 2009/11 a 0 ppm 1.3 AL=1.3 | Corrosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

16. Fluoride N 2010* 397 392 - .397 ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer
and aluminum factories

17. Lead N 2009/11 2 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

21. Selenium N 2010* 5.1 47-51 ppb 50 50 | Discharge from petroleum and
metal refineries; erosion of
natural deposits; discharge from
mines

Volatile Organic Contaminants

76. Xylenes N 2010" .001 No Range ppm 10 10 | Discharge from petroleum
factories; discharge from
chemical factories

Disinfection By-Products

81. HAAS N 2011 14.25 11-17 ppb 0 60 | By-Product of drinking water

disinfection.

82. TTHM Y 2011 136.25 122 - 151 ppb 0 80 | By-product of drinking water

[Total chlorination.

trihalomethanes]

Chlorine N 2011 1 1-15 ppm 0| MDRL =4 | Water additive used to control

microbes

PWS #: 0770008 TEST RESULTS

Contaminant Violation Date Level Range of Unit MCLG MCL Likely Source of Contamination

Y/N Collected Detected | Detects or # of | Measurement
Samples
Exceeding
MCL/ACL

Inorganic Contaminants

8. Arsenic N 2010* 2.3 No Range ppb n/a 10 | Erosion of natural deposits; runoff
from orchards; runoff from glass
and electronics production wastes

10. Barium N 2010* .029 No Range Ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2010 11 No Range ppb 100 100 | Discharge from steel and pulp
mills; erosion of natural deposits

14. Copper N 2009/11 A 0 ppm 1.3 | AL=1.3 | Corrosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

16. Fluoride N 2010* .649 No Range ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer
and aluminum factories

17. Lead N 2009/11 3 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

21. Selenium N 2010* 9.6 No Range ppb 50 50 | Discharge from petroleum and
metal refineries; erosion of
natural deposits; discharge from
mines

Disinfection By-Products

81. HAA5S N 2011 25.25 22-28 ppb 0 60 | By-Product of drinking water

disinfection.

82. TTHM Y 2011 161.5 129 - 180 ppb 0 80 | By-product of drinking water

[Total chlorination.

trihalomethanes]

Chlorine N 2011 9 5-1 ppm 0| MDRL =4 | Water additive used to control

microbes




* Most recent sample. No sample required for 2011

Disinfection By-Products:

(81) Haloacetic Acids (HAAS). Some people who drink water containing bromate in excess of the MCL over many years may have an increased risk of cancer
(82) Total Trihalomethanes (TTHMs). Some people who drink water containing trihalomethanes in excess of the MCL over many years may experience problems
with their liver, kidneys, or central nervous systems, and may have an increased risk of getting cancer.

We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an
indicator of whether or not our drinking water meets health standards. In an effort to ensure systems complete all monitoring
requirements, MSDH now notifies systems of any missing samples prior to the end of the compliance period. Testing results on show
that our system exceeded the standard, or maximum contaminant level (MCL) for Disinfection By-Products. Our systems exceeded the
MCL for TTHM in 2011.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Our Water Association is
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When
your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health Laboratory
offers lead testing. Please contact 601.576.7582 if you wish to have your water tested.

Ali sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water,
may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 1-800-426-4791.

A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING*****

In accordance with the Radionuclides Rule, all community public water supplies were requires to sample quarterly for radionuclides
beginning January 2007 — December 2007. Your public water supply completed sampling by the scheduled deadline; however, during
an audit of the Mississippi State Department of Health Radiological health laboratory, the Environmental Protection Agency (EPA)
suspended analyses and reporting of radiological compliance samples and results until further notice. Although this was not the result
of inaction by the public water supply, MSDH was required to issue a violation. This is to notify you that as of this date, your water
system has not completed the monitoring requirements. The Bureau of Public Water Supply has taken action to ensure that your water
system be returned to compliance by March 31, 2013. If you have any questions, please contact Melissa Parker, Deputy Director,
Bureau of Public Water Supply, at 601.576.7518.

The Hiwannee Water Association works around the clock to provide top quality water to every tap. We ask that all our customers help
us protect our water sources, which are the heart of our community, our way of life and our children's future.

Please note: this report will not be mailed to customers individually, however a copy may be requested from our office.



